Job Description: Programme Manager — Digital Capabilities

Directorate/team: Strategy and Policy/ Cyber, Digital and Technology Team
Grade: Grade 7

Contract: Fixed term for 12 months (secondments from Local Government
encouraged)

Location: Westminster or Home based

Please note: Office-based staff are required to work in the LGA’s London office two days per
week as a minimum, subject to business need. For home-based staff, some occasional travel to
London and wider afield is likely required. You'll be required to participate in an on-call rota for
cyber incidents. This will involve an out-of-hours commitment for which a separate allowance is
paid.

Job Purpose

The Programme Manager for Digital Capabilities will lead the team responsible for building the
digital capabilities of the local government sector. The postholder will oversee a portfolio of
projects focused on helping councils implement secure, modern technology — including
cybersecurity, cloud adoption, and legacy technology modernisation — to improve public
services. A core part of the role is to champion and address the digital skills gap within the
workforce. This will involves enhancing the visibility of digital tools and methods to empower
local government to thrive in a rapidly evolving digital landscape.

Core Accountabilities

e Lead the strategic planning, delivery, and evaluation of the Digital Capabilities portfolio in
line with the LGA’s Business Plan and sector priorities.

e Build and maintain high-level partnerships with councils, government departments, think
tanks, and innovation bodies to shape the future of local public services.

o Manage a team of advisers and/or project staff, providing leadership, direction, and
professional development support.

¢ Represent the LGA in senior-level forums, consultations, and advisory groups, ensuring
the voice of local government is central to national reform and innovation agendas.

o Contribute to the strategic direction of the Cyber, Digital and Technology team,
supporting cross-cutting initiatives and collaborative working.

¢ Model the LGA’s values and uphold its commitments to equality, diversity, inclusion, and
sustainability.

¢ Undertake other duties appropriate to the role as required.

Specific Accountabilities



Lead the Digital Capabilities pillar of the LGA’s Sector Support Programme for Cyber,
Digital and Technology, focusing on critical areas like digital skills, cloud adoption,
cybersecurity, legacy systems, and core components.

Shape the LGA’s work on digital capabilities, with a focus on digital transformation,
systems thinking, and citizen-centred design.

Collaborate across the LGA to align on mutual objectives and mainstream digital thinking
into leadership programmes, graduate schemes, and broader workforce strategies.
Engage with councils, central government, and sector partners to find new ways to
support the sector’s skills agenda and modernise public services through technology.
Manage a small, high-performing team while working effectively with colleagues across
the LGA to deliver impactful, future-focused work.

Produce high-quality briefings, reports, and presentations for senior audiences, including
LGA leadership, elected members, and Whitehall officials.

Represent local government in crucial national conversations about innovation, reform,
and digital transformation.

Monitor programme impact and report on outcomes, ensuring continuous improvement
and alignment with sector needs.

Person Specification: Programme Manager — Digital Capabilities

Qualifications

Educated to degree level or equivalent experience in a relevant field.

Knowledge and Experience

Deep understanding of local government and the wider public sector, including reform
and innovation agendas.

Experience in methods of delivering digital transformation programmes.

Proven experience in leading complex, strategic programmes with multiple stakeholders.
Strong track record of advancing digital culture and skills across the workforce through
strategic training and development initiatives.

Experience managing staff and/or multidisciplinary teams.

Skills and Abilities

Excellent strategic thinking and foresight, with the ability to navigate ambiguity and
complexity.

Outstanding communication and influencing skills, with the ability to engage senior
stakeholders and shape policy.

Strong leadership and team management skills, with a commitment to collaboration and
staff development.

High level of political awareness and the ability to operate with discretion and diplomacy.
Excellent organisational and project management skills, with the ability to deliver results
under pressure.

Proficiency in Microsoft Office and digital collaboration tools.

About us



The Local Government Association (LGA) is the national membership body for local authorities.
We work on behalf of our member councils to support, promote and improve local government.
We are a politically led, cross-party organisation that works on behalf of councils to ensure local
government has a strong, credible voice with national government. We influence and set the
political agenda on the issues that matter to councils to help them deliver local solutions to
national problems. We also provide councils with the tools and resources to respond to
challenges present and emerging, and support improvement across the sector. We value
diversity and encourage applications from all sections of the community to this high-profile role.

About the role

Do you have a passion for building digital capabilities in local government? The Local
Government Association (LGA) is looking for a dynamic Programme Manager — Digital
Capabilities to lead an expanded programme of work. This role is crucial for helping councils
develop the skills, culture and technology needed to deliver modern, efficient public services.

This is a unique opportunity to help councils build their digital capabilities. You will work with
practitioners and leaders to foster a culture of digital fluency, helping to create clear digital
career paths and building a strong talent pipeline.

In addition to building people’s skills, you’ll manage a broad portfolio of technical and
infrastructural capabilities to support councils. This work includes critical areas like
cybersecurity, addressing legacy technology and cloud adoption, and improving system
components.

You will work closely with practitioners across the sector, including through communities of
practice, while also engaging directly with the government to address their high-priority agenda
for supporting councils with digital products and services. This is a chance to make a tangible
impact on the foundational technology that powers public services.

As one of six team leaders in the LGA’s Cyber, Digital and Technology Programme, our new
Programme Manager for Digital Capabilities will champion digital evolution. You will provide
strategic leadership to help councils develop the skills, culture, and technology they need to
build modern, efficient, and citizen-focused public services.

As the Programme Manager for Digital Capabilities, you will lead a team to deliver the
objectives of a government grant. Your responsibilities will include:

o Lead the Digital Capabilities pillar of the LGA’s Sector Support Programme for Cyber,
Digital and Technology, focusing on critical areas like digital skills, cloud adoption,
cybersecurity, legacy systems, and core components.

e Shape the LGA’s work on digital capabilities, with a focus on digital transformation,
systems thinking, and citizen-centred design.

o Collaborate across the LGA to align on mutual objectives and mainstream digital thinking
into leadership programmes, graduate schemes, and broader workforce strategies.

e Engage with councils, central government, and sector partners to find new ways to
support the sector’s skills agenda and modernise public services through technology.

¢ Manage a small, high-performing team while working effectively with colleagues across
the LGA to deliver impactful, future-focused work.

e Produce high-quality briefings, reports, and presentations for senior audiences, including
LGA leadership, elected members, and Whitehall officials.



o Represent local government in crucial national conversations about innovation, reform,
and digital transformation.

¢ Monitor programme impact and report on outcomes, ensuring continuous improvement
and alignment with sector needs.

About You

As a Programme Manager, you'll lead the design and delivery of key projects under our Digital
Capabilities umbrella. This work focuses on critical areas like cybersecurity, legacy technology
modernization, and cloud adoption. A core part of your role will be to address the digital skills
gap within the local government workforce. This means you will explore how to enhance the
visibility of digital tools and methods and promote the adoption of secure, modern technology to
improve public services.

This role is for a strategic leader who can build high-level partnerships with councils, central
government, think tanks, and other skills and innovation bodies. Your collaborative skills will be
essential for shaping future-ready organisations and ensuring local government is equipped to
meet the challenges and opportunities of the coming decade. You'll need a strong track record
in strategic planning, delivery, and evaluation.

We’re looking for an individual with experience managing complex programmes and
partnerships. You will be genuinely passionate about empowering transformation, bridging the
skills gap, and driving innovation from within to ensure adaptability and future readiness.

Ideally, we're looking for someone with experience in digital transformation, preferably within
local government or the broader public sector. A strong understanding of digital tools and
technologies would be highly beneficial, along with knowledge of key concepts like agility, cost
optimisation, scalability, resilience, and innovation.

This role requires someone who is politically astute, with excellent communication and
influencing skills. You will represent local government in senior-level forums, ensuring its voice
is central to national reform and innovation agendas.

You should thrive in a fast-paced, collaborative environment and be adept at working with senior
stakeholders, both internally and externally.

Why Join Us?
At the LGA, you'll be part of a team that’s shaping the future of local government. We offer:
¢ A dynamic and supportive working environment.
o Opportunities to influence national policy and drive real change.
¢ Flexible working arrangements and a strong commitment to work-life balance.
¢ A chance to work on some of the most exciting and forward-looking challenges in the
public sector.

Apply Now
If you're ready to lead the charge into the future of local government, we’d love to hear from
you.



